Appendix C2

Our Ref: LIC397191489

Date: 30/01/2022

Leicester
City Council

Customer details:

Title First name Surname Phone number Mobile number Email address

Address:

Emier e Please select the House
postcode or street Flat Street Town County Postcode
address number

Name of premises: Sophy

Location:
Enter the postcode or Please select the at House Street Town County Postcode
street name address number
LE1 6RJ B-10 King Bltveet, 810 NG | cicester "ICSSIT | Eq gRy
Leicester Street City

Application No. (If known):

Please tick one or more of the licensing objectives that your representation relates to:
Prevention of Public Nuisance

Please summarise your concerns about this application: Sophy is located behind my flat and
the noise levels have been disrupting my sleep and therefore day to day life consistently since |
moved here in September. It is open 5 nights a week (sometimes more) and the noise usually
disturbs me anywhere between 9pm-6am on a regular basis.



Please give further details of WHY you believe this application will have an adverse effect
on the licensing objectives : The noise levels coming from Sophy are obscene. Not only the
volume of the music and shouting, but even more so the levels of heavy bass that vibrate through
my flat when | am trying to sleep. This continually stops me from sleeping or wakes me up multiple
times during the night between 9pm-6am and it frequently keeps me awake between 1am-5am
from Tuesday-Saturday. They will also then empty bottle bins which is extremely loud and occurs
right outside my window. This is negatively impacting my physical and mental health and impacting
my day to day life as | am a full time dance student and fitness instructor, therefore need to be
getting sufficient sleep in order to carry out 6-8 hours of physical activity during the day. It has also
been negatively impacting my ability to perform well at work and university and so then effecting
my mental health and wellbeing.

Are there any changes that could be made to the application that would reduce or remove
your concerns?: Yes

Please explain what changes you think would help:Soundproofing
Reduced opening hours

Only allowed to empty bottle bins after 8am and before 10pm

Volume levels assessed and limit set in place

If appropriate, would you be willing to take part in mediation to try to reach an agreed
outcome?: No



